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Get the POWER to Predict with the 
enhanced MarketValues mobile app. 
MarketValues is available exclusively for 
NADA and NIADA member dealers. Powered 
by CarStory, the enhanced MarketValues 
app harnesses the power.

MARKETVALUES 

ORDER NOW  >

The key indicators, drivers, and comparisons of how 
companies perform relative to their competitors.  
Only J.D. Power delivers the actionable insights across 
industries that help businesses improve quality, 
engagement, and growth.
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Only J.D. Power delivers the actionable insights across 
industries that help businesses improve quality, 
engagement, and growth. 
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>   Automotive Trends

>   Instant DATA

Market Intelligence

We analyze over 1 million 
transactions per month.

Trends found in the marketplace are 
integrated in too J.D. Power data solutions 
listed below, to help grow and sustain value in 
your business

The key indicators, drivers, and comparisons of how 
companies perform relative to their competitors.  
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Understand what’s happening in the industry by connecting with our top 
industry experts in the used car and commercial truck space. 

Explore

LEARN MORE  >

Used Market Softens in September

Read the October 2019 J.D. Power Used Car Guidelines 
Report to find out more. 

MONTHLY INDUSTRY GUIDELINES 

The volume of 4-7 year-old trucks sold at 
auction in October pulled back to typical 
levels after the massive surge in 
September.

COMMERCIAL TRUCK BLOG

Class 8 Pricing 
Firms up in Auction 

LEARN MORE  >

CPO is Performing Better  
Than You Think

There is way more than meets the eye when it comes to 
understanding the Certified Pre-Owned (CPO) environment. 

CAR & TRUCK BLOG

LEARN MORE  >

A unique product designed to significantly 
improve the vehicle valuation process and 
eliminate financial blind spots by using a 
Vehicle Identification Number (VIN).

FEATURED PRODUCT

J.D. Power VIN 
Values

LEARN MORE  >
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Vehicles Data 
Services
Trends found in the marketplace are 
integrated in too J.D. Power data solutions 
listed below, to help grow and sustain value 
in your business 
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Ford’s Explorer helped launch the ascension of SUVs back in the early 1990s and has been 
the industry’s best-selling Midsize SUV for nearly a decade. Will the newly redesigned MY20 
Explorer catapult residuals higher?

- The Ford Explorer receives a full redesign for MY20, the first since MY11 (9 years). 

- The outgoing 5th generation Explorer was very well received and enjoyed both strong new  
vehicle sales and high residual values. But the model’s residual strength waned somewhat as 
its design aged and as the midsize SUV segment become more competitive. 

- The redesigned MY20 Explorer looks to build upon the model’s enduring success and push 
the residual value needle higher.

The competitiveness of the Explorer’s outgoing design provides important clues as to how 
the 6th generation will perform in the new and used vehicle markets. 

The 5th generation Explorer, which ran from model years 2011-19, represented the model’s 
most extensive redesign to-date and was very well received by consumers. The new design 
was a dramatic departure from previous iterations, sporting a more muscular and progressive 
look that helped set Explorer apart from its midsize SUV contemporaries. In addition, the 
change shifted the Explorer from body-on-frame to unibody construction, which helped 
improve ride comfort and driving dynamics.

While the last generation Explorer was well above average in retained value and design-related 
consumer sentiment following its launch, its position of superiority versus the midsize SUV 
segment declined over time. For example, the Explorer’s APEAL scores for 2018 were roughly 
on par with the segment average. So how can recent consumer perceptions of the outgoing 
Explorer be used to estimate the residual value impact of the MY20 redesign? 

Unlike design, the impact of certain value-defining characteristics such as fuel economy and 
horsepower can be statistically measured in a relatively direct manner. But given its subjective 
nature, a strong understanding of consumer tastes, likes and dislikes is required to estimate 
the impact of a new design to residual values and used vehicle prices. As alluded to earlier, 
J.D. Power’s design assessment methodology is supported by the consumer opinions 
captured in our Voice of the Customer surveys such as APEAL.

6th Generation Design Assessment & Residual Value 
Impact
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Trends found in the marketplace are 
integrated in too J.D. Power data solutions 
listed below, to help grow and sustain value 
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MarketValues improves dealership inventory and pricing decisions by predicting consumer demand and trade-
in and retail price strength at the market level. Powered by artificial intelligence, the detailed level of real-time 
insight delivered helps dealers remove guesswork from their buying decisions to increase efficiency and 
maximize profitability.   

MARKETVALUES 

Get the POWER to predict with the 
enhanced MarketValues mobile app

MARKETVALUES 

KEY FEATURES
NADA Values keep you up to date with accurate weekly 
Auction values as well as monthly Trade-in, Loan and 
Retail values for used passenger cars and light-duty 
trucks 
 
Market intelligence tracks what shoppers in your area 
want to help you move vehicles faster 
 
Unlimited look ups by VIN scan or by make and model 
 
Appraisal Snapshots saves every appraisal for edits or 
future reference 

Personalized Predictions uses a prediction model based 
on your dealership’s specific performance to predict how 
YOU will perform—not just the market in general 
 
VIN Scan quickly captures a VIN or browse by year, 
make, model and trim 
 
Email Export lets you share any appraisal with a simple 
email 
 
VINspect™ accesses 200+ million VINs to provide an 
accurate and comprehensive vehicle description, 
including features and equipment, to ensure appraisal 
accuracy 
 
GoPrice™ uses predictive analytics to forecast the price 
at which each car will leave your lot, leading to more 
informed purchasing decisions 

ADDITIONAL FEATURES
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Trends found in the marketplace are 
integrated in too J.D. Power data solutions 
listed below, to help grow and sustain value 
in your business 

Products & Services Industry Forecasts Thought Leadership Contact Login

Get the POWER to predict with the 
enhanced MarketValues mobile app

MARKETVALUES 

KEY FEATURES

NADA Values keep you up to date with accurate weekly 
Auction values as well as monthly Trade-in, Loan and 
Retail values for used passenger cars and light-duty 
trucks 
 
Market intelligence tracks what shoppers in your area 
want to help you move vehicles faster 
 
Unlimited look ups by VIN scan or by make and model 
 
Appraisal Snapshots saves every appraisal for edits or 

Personalized Predictions uses a prediction model based 
on your dealership’s specific performance to predict how 
YOU will perform—not just the market in general 
 
VIN Scan quickly captures a VIN or browse by year, 
make, model and trim 
 
Email Export lets you share any appraisal with a simple 
email 
 
VINspect™ accesses 200+ million VINs to provide an 
accurate and comprehensive vehicle description, 
including features and equipment, to ensure appraisal 
accuracy 
 
GoPrice™ uses predictive analytics to forecast the price 
at which each car will leave your lot, leading to more 
informed purchasing decisions 

MarketValues improves dealership inventory and pricing decisions by predicting consumer demand and trade-
in and retail price strength at the market level. Powered by artificial intelligence, the detailed level of real-time 
insight delivered helps dealers remove guesswork from their buying decisions to increase efficiency and 
maximize profitability.   

MARKETVALUES 
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MarketValues improves dealership inventory and pricing decisions by predicting consumer demand and trade-
in and retail price strength at the market level. Powered by artificial intelligence, the detailed level of real-time 
insight delivered helps dealers remove guesswork from their buying decisions to increase efficiency and 
maximize profitability.   
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Get the POWER to predict with the 
enhanced MarketValues mobile app

MARKETVALUES 

Personalized Predictions uses a prediction model based 
on your dealership’s specific performance to predict how 
YOU will perform—not just the market in general 
 
VIN Scan quickly captures a VIN or browse by year, 
make, model and trim 
 
Email Export lets you share any appraisal with a simple 
email 
 
VINspect™ accesses 200+ million VINs to provide an 
accurate and comprehensive vehicle description, 
including features and equipment, to ensure appraisal 
accuracy 
 
GoPrice™ uses predictive analytics to forecast the price 
at which each car will leave your lot, leading to more 
informed purchasing decisions 

ADDITIONAL FEATURES

KEY FEATURES

NADA Values keep you up to date with accurate 
weekly Auction values as well as monthly 
Trade-in, Loan and Retail values for used 

passenger cars and light-duty trucks 

Unlimited look ups by VIN scan or by make and 
model 

Market intelligence tracks what shoppers in 
your area want to help you move vehicles faster

Appraisal Snapshots saves every appraisal for 
edits or future reference 


