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When it comes to service, customers demand 
at least a great experience. Anything less has 
a negative impact on brand advocacy. 

Behind the Numbers
Consumers have told us that a great experience is based on the 
level of effort required to resolve an issue. Are you delivering a 
low effort experience to your customers?

IF YOU DON’T KNOW OR NEED HELP ADDRESSING YOUR SERVICE 
CHALLENGES, CONTACT OUR CUSTOMER SERVICE EXPERTS TODAY   
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https://jdpower.com/business/cross-industry/customer-service-experience-study#lets-connect



